Analysis and actions from teacher feedback forms 2008/09  
Roman Baths, Fashion Museum & Victoria Art Gallery
Target at least 80% 3 and above

We aim to give feedback forms out at each session.  
Autumn Term 2008

Do you feel that your aims have been met?

Please circle your choice
(not at all)
 0
 1
2
3
4
5 (completely)

Responses

48% = 4

48%= 5

4% = 2

Action

The low score from one school can be addressed at booking.  The school asked for the same as last year when booking which was a session on 1960s but on arrival were studying the 1970s.

Spring Term 2009

Do you feel that your aims have been met?

Please circle your choice (not at all)
0
1
2
3
4
5 (completely)

Responses (26th March 2009)
8% = 2

8% = 3

49% = 4

35% = 5

Action

The low scores still need to be addressed at booking. Schools were not aware that they were able to stay on after the taught session and were concerned about time constraints. There was also an issue with late coaches, which cut sessions short, which also needs to be addressed at booking to remind teachers about journey times.

Summer Term 2009
Do you feel that your aims have been met?

Please circle your choice (not at all)
0
1
2
3
4
5 (completely)

3%=2

6%=3

17%=4

74%=5

Action

2= crowded museum – group came in June when the season is in full swing

3= staff still in training and needing more experience with the session

3= at the Victoria Art Gallery – wanted to touch the paintings!!! Ok to touch some of the sculptures

Other issues were late arrival of groups and two groups added together so group to big for all to hear everything.

Well resourced=32/2
Well delivered=30/3
Well managed=30/4
Issues and action
Lacking in felt pens and glue – provide more in future

Staff in training

Late arrival for session

Group too big

Resources same as last year despite group’s claim that they were not as good.
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